HENDREX

COMPUTER ENGINEER

CAREER OBJECTIVE

To secure a responsible career opportunity
to fully utilize my training and skills, while
making a significant contribution to the
success of the company.

WORK EXPERIENCE

Technical Support Engineer

I | 2022- Present

« Hard disk formatting. replacement and integrity check.

« Computer Formatting and Installing of Software
Needed

¢« Creating Accounts in Active Directory

+ Basic Troubleshooting in Networks.

« Set up Computers

+ Assisting associates remotely on their computer issues

« Receiving calls

Student Assistant

_| 2019-2022

Facilitate the transport, purchasing and building
maintenance of the University

+ Scanning and Copying documents.

+ Making Video Presentation for Evacuation Plan

« Assisting them in computer technical problems when
there are events

EDUCATIONAL HISTORY
-

Bachelor of Science in Computer Engineering

+ Studied engineering approaches and principles for
managing, analyzing, designing, and implementing
hardware, software, and combination of both.

REFERENCES

CONTACT ME AT

. IS

* I

TECHNICAL SKILLS

Software: Microsoft Office (Word,
Excel, PowerPoint)

Basic Knowledge in Microcontrollers
Programming Language: HTMLS5,
CSS, JAVA, C++, Basic Python,
Visual Basic, WordPress

Operating Systems: Configuration
of Windows 10

Hardware: Driver Installation, PC
Formatting and Troubleshooting

CERTIFICATIONS

CCNAvV7: Switching, Routing, and
Wireless Essentials

CCNAV7: Introduction to Networks
Emerging Technologies Workshop -
Experimenting with REST APIs
using Webex Teams

Emerging Technologies Workshop -
Model Driven Programmability
Computer System Servicing NCII,
2022

HP Commercial and Consumer
Desktop, Workstation and
Notebook Service Qualification,
2022



